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BUSTDMER-FDCUSED SERVICE
Xtra's end-to-end services include HVAC system design, installation and
service. The company's team of technicians and managers are certified o the
highest industry standards, ensuring customers of consistent safety and best
practices during installation, operation and maintenance. Eﬂ
Ytra's success to date is largely due to its customer focus. Recognizing that @h @ th @ @ M@ﬂ &@@ @
prox'\m‘\ty to service sites is critical, Xtra N\echan‘\ca\ is less than 30 minutes
away from hundreds of cities and towns across Canada, 24/7. A trained service
representat'we answers all customer inquiries, to immediately assess and LIVE SERV\CE _2417
dispateh appropnate services and limit any disruption. BEST—\N-CL ASS, \NDUSTRY—TR AINED
&k gyr customers know that when they're dealing with Us, they're dealing with TECHN‘C\ANS AND MANAGERS
professionals. 0Ur associates are top performers, and our ongoing investments in ONGOING ‘NVESTMENT N TOOLS AND
. . ; ; ASSET MANAGEMENT T
service quality, equipment and asset management IT really define our advantage =
and ourstandards of excellence,” said Mills. NAT‘ONAL SERV‘CE
STOCKED \NVENTORY
CONTINUING MOMENTUM
Looking ahead, XTRA will continue to look for growth opportunit'\es. Customers PROVEN COMM\TMENT T0O CUSTOMERS
can counton Ytra as their \ong-term HVAC service provider, provid‘mg Canada’s
HVAG solutions every step of the way.
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